
W-01732A-12-0315 
UTILITY COMPLAINT FORM 

I nvestiaator: Richard Martinez Phone: Fax: 

Prioritv: Respond Within Five Days 

Opinion - NO. 2013 - 111133 Date: 6 
ComDlaint Description; 08A Rate Case Items - Opposed 

NIA Not Applicable JUN 1 8  2013 
First: Last: 

Complaint Bv: Brandy Willis 
Account Name: Brandy Willis 
Street: work: 

City: Maricopa CBR: 

State: Az Zip: 85138 - is: 

Utility Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of ComDlaint: 
OPPOSED W-01212A-12-0309, SW- 20445A-12-0310, W-0372OA-12-0311, W-0245OA-12-0312, W-02451A-12- 
031 3, W-20446A-12-0314, W-01732A-12-0315 WATER - SEWER 

We are already considered to be one of the highest billed for Arizona. Is this goes through, not only will our 
water bill go up but so will our HOA bills. This town has already had a lot of people leave because of the high 
cost out here. I fell this will just push even more people out. 

Utilities' ResDonse: 
l'hJ *End of Complaint* 4 3  CI 

lnvestiaatots Comments and Disposition: 
6/1 2/13 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

W 

- 
Date Completed: 611 21201 3 

ODinionNo. 2013 - 111133 



W-01212A-12-0309 
SW-20445A-12-0310 
W-03720A-12-0311 
W-0245OA-12-0312 
W-02451A-12-0313 

W-01732A-124315 w-20446A-12-0314 ARIZONA CORPORATION COMMISSION 
UTILITY COMPIAINT FORM 

Investigator . RichardMartinez phone:! 

Priority: Respond Within Five Days 

Opinion 2013 - 111131 Date: 6/12/2013 

Complaint Bv: 
Account Name: 
street: 
citv: 
state: 

08A Rate Case Items - Opposed 
N/A Not Applicable 

First La& 
Judith E. Hendrickson 
Judith E. Hendrickson Home: 

M!Qk 
Maricopa CBR: 
Az Zip: 85138 k E-Mail 

Utili@ Cornpa nv. 

Contact Name: Contact Phoria; 

Global Water-Palo Verde Utilities Company 
Division: Sewer 

OPPOSED W-01212A-12-0309, SW- 20445A-12-0310, W-0372OA-12-0311, W-0245OA-12-0312, W-02451A- 
12-031 3, W-2O446A-12-0314, W-01732A-12-0315 WATER - SEWER 

Another exorbinate rate increase often 2 yrs. Would not the sustainable in this fragile economy regardless if it is 
showing signs of recovery. We live in the community of Province where most are retired on 55+. We have our 
private consumption and also HOA fees that includes water that is used to maintain our landscaping. What will 
stop Global from constantly sticking another increase on the residents of Maricopa? 

I vote that Global sell to the Clty of Maricopa and they can take control of our water. I've never lived in a city 
where water is controlled by a private company. 
*End of Complaint* 

Utilities' Response: 

Investiaator' s Comments and Disposition: 
611 2/13 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 611 2/2013 

m l N q ,  2013 - 111131 


